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My6anuHbIii agorosop-odepra
Ha npeaocTaBieHne gocrtyna K cucteme Intradesk
Tapudboi Free/Standard/Business

Hactoawuii gorosop AsBnseTtca nybanuHoi odeptoit (panee «[orosop») Obuiectsa ¢ OrpaHUUYEHHOWM
OTBETCTBEHHOCTbIO «MHTpaBMXKH» (Oanee «McCnonHUTeNb») B adpec PUAMYECKOro Anua  Wau
WHAMBUAYANbHOMO NPeAnpUHMMATENS, UMEHYEMOIO B AafibHelWweM «3aKa3umK», COBMECTHO MMeHyeMble
«CTOPOHbI», M COAEPKMUT CYLLECTBEHHbIE YCN0BMA NPeaoCcTaBAeHMsA 40CTyna K cucteme Intradesk.

1. TepmwuHbl u onpeaeneHus.

Cucmema Intradesk — 310 Beb-cucTema (MporpaMmHOE NPUNONKEHME), UCNONb3yemMan B ceTU UHTepHeT, ans
npegocTaBAeHMs 3aKa3uMKy BO3MOXKHOCTM aBTOMATM3auumM CBOMX BU3HEC-NPOoL,EecCOB C MOMOLLbIO yyeTa U
06paboTKM cBOMX 3asBOK.

3aA8Ka — 3NEKTPOHHbIN [OKYMEHT, XapaKTepusyembll creaylowumy napameTpaMu: HaMmeHOBaHMe,
OonucaHue 3asBKW, AaTa CO34aHWA U BbINOJIHEHWA, CTATYC, NPUOPUTET BbIMOJIHEHWUSA, CPOKM COFNacHo SLA,
JaHHble 06 MHMUMATOPE W UCTIONIHUTE e 3asIBKM, A TaKKe gpyrve HacTpanBaemble NapameTpbl.

AKuyenm - nonHbIl M 6e30roBOPOYHbIN akuenT. O3HavaeT 6e3ycnoBHOE cornacue ¢ YCA0BMAMM HACTOALLEro
[orosopa (co Bcemun NyHKTamMu ZaHHOro L0rosopa).

Email UcnonHumensa — appec 3N1eKTPOHHOM NouTbl MICNONHWUTENS, YKa3aHHbIA B PEKBU3MUTAX HACTOALLErO
[orosopa (panee «email»).

Caiim UcnonHumens — www.intradesk.ru

2. Npepmert porosopa.
2.1.UcnonHuTenb 06s3yeTca NpenoCcTaBUTb 3aKasumKy 4ocTyn K cucteme Intradesk (ganee «Ycnyra») B
COOTBETCTBMU C AENCTBYOWMMU TapUPHBIMU NAaHAMMU.
2.2.Cneuundurkaumn yenyr yKaszaHa Ha caunte UcnonHutena B cetu UHTepHeT
https://www.intradesk.ru/capabilities/
2.3.JelicTBytowme TapudHble nnaHbl onybankoBaHbl Ha canTe WcnonHutens B cetn WHTepHer
www.intradesk.ru/#price
2.4. NMporpaMmmHo-annapaTHble TpeboBaHMA ANs UCNONb30BAHMA YCAYTK cucTembl Intradesk:
e Intel Core i-3 coBmecTUMbIi KOMMbtoTep uan Bbiwe. 4Gb RAM, 2Gb HDD/SSD free
e Jliobas onepaumoHHas cuctema (Windows, MAC OS, Linux) c coBpemeHHbIM 6pay3sepom: Microsoft
Edge, Mozilla Firefox, Google Chrome, Safari unu Opera
e  Hactpoiiku 6paysepa:
o  BkawoueHHbI JavaScript, Cookies
0] Pa3pemeHme BCNAblBaOLWNX OKOH
e PaspeweHune aKpaHa He meHee 1280x1024

e  CKopoOCTb 3arpy3ku no https-npoTokony AaHHbIX ¢ XocTuHra ot 1,5 Mb/sec

3. NMopAapok 3aknoueHua gorosopa.




@
I n r k My6nuyHbIi goroBop-ocdepTa Ha NpefocTaBfieHne focTyna k cucteme Intradesk
OnybankoBaH www.intradesk.ru/upload/docs/SaaS_Intradesk.pdf

Bepcusa ot 01.01.2025 .

3.1.daKToM 3aKAlOYEHUA [OroBopa fABAAeTcs AKLEenT AOoroBopa, a AaToW 3aK/lyeHus Aorosopa
ABnAeTca AaTa akuenta. ®aktom AKUenTa ABASETCA nAaTeX 3aKa3uMka Ha pacyeTHbI cuyet
McnonHuTens, yKasaHHbIA B peKBU3UTax Hactosallero Jorosopa, U/vam perncrtpauma 3akasumKkom
cBoei naowaakm B cucteme Intradesk.

3.2.Ecnu 3aKasumk He corniaceH XoTa 6bl C OA4HWMM NYHKTOM 4,0r0BOPa, TO OH HEe MUMEEeT NpaBa NPOA0/IXKaTb
ucnonb3osaHue cuctemsbl Intradesk n/vnm tpebosatb oT UcnonHUTENA BbINOJAHEHUA KaKMX-1Mbo
NYHKTOB AaHHOro Jorosopa.

3.3.3aKas3uukK Bnpase caenaTb 3anpoc Ha email UcnonHuTena Ha nognucaHue HacToswero Jlorosopa
ABYX CTOPOH (3aKazumMkom M UcnonHutenem). B sTom cnydae, NOANUCHIBAIOTCA ABa 3K3eMnaapa
[0roBopa A/a 3aKas4ymka n MicnonHUTensa CooTBETCTBEHHO.

3.4.UcnonHuTenb BNpaBe yKasaTb 3aKa3uMKa B CMUCKE CBOUX KIMEHTOB Ha caiiTe McnonHuTens.

4. TopAapoK onnartbl U NpeaoCTaBieHUA YCAYr.
4.1.NoakntodeHne yeayru. Mnaowagka ana 3akasumka B cucteme Intradesk cospaetcs aBTomatnyecku

noc/ne 3akasa Ha caiite MicnonHutena. Jna noaxkntoveHna TapudHoOro naaHa 3akasunky Heo6xoamMmo
0TNpPaBUTb coobuieHme ¢ BbiIbpaHHbIM Tapndom U pekBu3nTamm 3akasuunka Ha email UcnonHutens.
Mocne nocTynneHnsa AeHeXHbIX CPEeACTB HA pacyeTHbI cyeT McnonHuTtena, UcnonHuTenb 06sa3aH B
TeyeHue 2 (AByx) paboumx gHen NpeaocTaBUTb YCAYry COFNAacHO ONIAaYeHHOMY TapudHOMY NaaHy.

4.2.0nnata_ycayrn. PacueTHbii nepuog Ycayrm KpaTeH OAHOMY KaneHAApHOMY KBapTany. 3aKasuuK
onsiaymBaeT 06bemM oKazaHMA YCayrm KpaTHbI CTOMMOCTU HE MeHee 04HOro KBapTana. MickaioveHme
COCTaBAAET NePBbIA NAATEX, 06BEM KOTOPOro PacCUMTbIBAETCA YMHOMKEHMEM CTOMMOCTM OAHOMO
OHA OKasaHWA ycayrn Ha TapnudHOM NAaHe Ha KOJIMYECTBO AHEeW, OCTaBlleecA A0 KOHLA TeKyLero
KBapTana. B cnyyae oTKasa OT WMCMOJ/Ib30BAHUA YXKE ONAAYEHHON YCAyrn AeHeXKHble cpeacTsa
3aka3umMKky He Bo3BpawgatTcA. Onnata NpPou3BOAUTCA Ha OCHOBAHMM CYeTa, BbICTABAEHHOTO
UcnonHutenem. CtoumocTb ycayr He obnaraetca HAC B cooTBeTcTBUM € NN.26 n.2 ¢1.149, n.3 ¢1.169
HK P®.

4.3.NpoaneHne aenctama ycayru. B cnyyae Heoniatbl 3aKasumMKoM ycayrm B TeueHue nepsbix 10 (aecatu)

pabounx aHei HoBoro nepnoaa, icnoaHUTenb UMeeT NPaBo B 0A4HOCTOPOHHEM NOPAAKE NPeKpaTUTb
npegoctasneHme Ycayru B HoBom nepuoge. Mpu atom McnonHuTenb OOAXEH NpeaynpeavTb
3aKa3uMKa O BO3MOMKHOCTM OTK/tOYEHMs 33 5 (NATb) paboumx AHen A0 daKTa OTKAKOYEHMS Mo
3N1eKTPOHHOW NoyTe Nonb3oBaTeNA-aAMUHUCTPATOPa 3aKa3umKa Ha NaoLaaKe 3aKa3umKa B cucteme
Intradesk (Mo BO3MOKHOCTU N MO KOHTAKTHOMY TeniedoHy).

4.4. AKT 06 oKazaHwuu yeayr. OnaadyeHHas ycayra CYMTaeTcs OKasaHHoM McnonHutenem B NoiHoM o6beme

He 3aBMCMMO OT aKTMBHOCTU 3aKa3umka B cucteme Intradesk. AKT 06 oKasaHWK ycayr HanpasaaeTca
3aKa3umky B TedeHue 20 (ABaALaTM) KaneHAapHbIX AHeN OT AaTbl OKOHYaHMA KBapTana; AaTa aKTa —
nocneaHee YMCNO KBapTana.

5. 06sa3aHHOCTU 3aKa3umKa.
5.1.CamocTosTeNIbHO  03HAaKOMUTbCA C MpaBuMAaMM  NOAb30BaHMA cuctemon Intradesk, ee
BO3MOMXHOCTAMMU U OrpaHNYEHUAMMU.
5.2./cnonb3oBaTb CUCTEMY TONbKO B PaMKax ee NpAMOro Ha3HavyeHUA 1 TOJIbKO B Lenax 3akasuumka. He
nepenasaTb NOrMHbI U MAPOAMN TPETbUMM INMLAM, B YaCTHOCTU NMLAM, HE MMEKLWUM NPAMOro
oN OTHOLWEHUA K KOMMNaHMW 3aKasumKa.
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5.3.B cnyyae XenaHuA MCNosib30BaTb CepBUC Nog 60/bLION HArpysKon npeasapuUTebHO COr1acoBaTh
370 ¢ UcnonHutenem. Moa 60bLIOIK Harpy3Koi NoHMMaeTcs: co3gaHue 6onee 100 cepsrcos u/mam
6onee 5000 nonb3osatenei nam 6onee 20 000 3aABOK exKemecayHo.

6. 06sa3aHHOCTU UcnonHuTensa

6.1. OKa3biBaTb MHGOPMALMOHHbIE yCAyrn 3aKa3umMKy NOCPeACTBOM NPeAOCTaBAeHUS 4OCTyNa K cucteme
Intradesk co cneumduraumen cornacHo n. 2.2 Hactoswero Jlorosopa.

6.2. CoxpaHATb KOHGMAEHUMNANBHOCTb BCeX AaHHbIX 3aKa3unKa (Nonb30oBaTe M, 3a8BKU M T.M.). BcAvecku
npenaTcTBOBaTb /IHO6bIM MOMbITKAM TPETbUX JINL, HECAHKUMOHMPOBAHHO MOAYYMTb MHPOPMaLMIO
3aKasuukKa.

6.3.MpenocTaBnATb TEXHUYECKYI0 NOAAEPKKY 3aKasumKy. [na nonydyeHua TeXHUYeCKOon NoAaep’KKu
3aKa3uumKky Heobxogumo obpaTuTbea K McnonHutento ogHMm 13 cnocobos:

m® cO34aTb 3aABKY Ha noptane noaaep:kku https://bv.intradesk.ru
& HanucaTb NMCbMO Ha agpec: support@intradesk.ru

78 No3BOHUTb No TenedoHy +7 (499) 755-65-68
paduk paboTbl cnyK6bl TEXHUUECKOW NoaAepKKU: NH. — nT. 9:30 — 19:30 no MCK (UTC+3)

7. OTBEeTCTBEHHOCTb CTOPOH.

7.1.3aKasumnKk NpUHUMaeT Ha cebA NoHY OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C UCMOJ/Ib30BaHMEM
cuctembl Intradesk.

7.2.AicnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a Nt0bble pacxogbl 3aKasumnka, NPAMON IM60 KOCBEHHbIN
ywepb, KOTOPbIA MOXKET ObITb HaHECEH 3aKa3unKy BCeACTBUE UCNOb30BaHUA cuctemsl Intradesk.

7.3.B cnyyae HeyaoBNeTBOPEHHOCTM WMHPOPMALMOHHOM YCAYroW, NpeaocTaBAAeMoin 3aKasuuky B
pamKax Hactosawero [loroBopa, 3aKa3umMK MOKET MPeKpaTUTb MO/1b30BATLCA €0 NyTeEM HeonnaThbl
oyepeaHOro nepuoga, MNpU 3STOM paHee ONAayYeHHble CcpeacTBa He BO3BPAWAIOTCA U He
KOMMeHCcUpytoTca.

7.4.3aKa34yunK HeceT NOJIHYH OTBETCTBEHHOCTb 32 COXPAHHOCTb cBoero lNaponsa ana foctyna K cumcteme
Intradesk “ 3a yb6bITKM, KOTOpPble MOTFYT BO3HUKHYTb MO MPUYMHE HECAHKLMOHUPOBAHHOIO
NCNo/Nb30BaHMA ero JOCTyna.

7.5.UcnonHuTenb He HeCceT OTBETCTBEHHOCTU 33 Ka4ecTBO M 0b6bem NpesocTaBaseMon Ycayru, ecim He
BbIMNOJIHAIOTCA MPOrpamMmMHo-annapaTHble TpeboBaHUA AN MNONb30BAHUA CUCTEMOW, YKA3aHHbIe B
n.2.4 HactoAwero [lorosopa.

8. WU3ameHeHue ycnosmii. MpekpaweHue peiicteua forosopa.

8.1.Hactoawmin lorosop asasetca oduumanbHbiMn AoKymeHTOM NcnonHutens. [elcTeytowan sepcusa
Ka*KA0ro U3 3TUX SOKYMEHTOB pa3mMellleHa Ha caiTe McnonHutena B cet MHTepHeT.

8.2.icnonHntenb moXeT nepuoamyeckm U3MeHATb YCNoBUA HacToawero [loroBopa, KOPpPeKTUpPOBaThb
Aencreyrowme Tapudbl, BBOAUTL MNpraoxKeHUa K HacToAwemy Jorosopy, nybankya ysegoMaeHns o
TaKUX U3MEHEHUAX Ha cailTe MUcnonHuTens He meHee Yem 3a 7 (cemb) KaneHAapHbIX AHeW Ao
BCTYN/AEHUA U3MEHEHUM B cuny. Mpu atom ntoboe M3MeHeHME LEH U YCI0BUA HE KAcaeTca yKe
OnNayYeHHbIX YCAyr.
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9. VYperyauposaHue cnopos.

9.1.MpeTeH3MM 3aKasuMKa MPUHMMAIOTCA B 3/IEKTPOHHOM BMAE Ha email McnonHutens B CpPoK He
nosgHee 3 (Tpéx) paboumx [HeM € MOMEHTA BO3HWMKHOBEHMA WHUMAEHTA. [peTeH3sun
paccmaTpuBatoTca B CPOK He 6onee 5 (NaTn) paboumnx aHen.

9.2.B cnyyae BO3HMKHOBEHMA Nt0DBbIX CNOPOB MAM PA3HOMNACKIA, CBA3AHHBIX C McnosHeHnem [lorosopa,
CTOpOHbI NpuIoKaT BCE YCUMAMA ANA WX paspelleHua MyTem NpoBefeHUA NeperoBopoB Mexay
CtopoHamu.

9.3.Ecnm cnopbl He ByayT paspeLleHbl NyTem NeEPEroBOpOB, CNOPbI NOA/IEXaT paspeLlleHnto B NOpALKeE,
YCTQHOB/IEHHOM 3aKOHO4aTeNbCTBOM PO.

10. flononHUTeNbHbIE YCNOBUA.

10.1. OTHOwWweHuMA, BO3HUKatoWwme mexay CTopoHamu B CBA3M C NpeameTom HacToslLero [lorosopa u He
YperynmpoBaHHble HactoalwmMm JoroBopom, odpopmasaloTcA B BUAE MPOTOKOAOB  W/uan
OOMOMIHUTENIbHBIX COTrNAWeHnit K Hactoawemy [loroBopy, KoTopble ABAAIOTCA HEOTbeMIEMOW
YyacTblo Hactoawero [loroBopa npu ycnosuu cobaoaeHns NpPoCTon NUCbMEHHOU ¢opmbl U
noanucaHua nx obenmmn CtopoHamm.

10.2. MNocne akuenta HactoAawero JloroBopa BCe npeaplaywuve aoroBopeHHoctM CTOpOH,
npoTuBopeYallue HacToALlemy JloroBopy, TEPAOT CBOIO LOPUANYECKYIO CUAY.

10.3.Bo BCeM, 4YTO He yperyiMpoBaHO HacToAwMM [loroBOpom, a TaKMKe MpoToKoAamu wu/uau
OOMONIHUTENIbHBIMM ~ COTNALLIEHUAMM K Hemy, CTOPOHbI PYKOBOACTBYIOTCA  AEUCTBYHOLLMM
3aKoHoZaTenbcTBOM Poccuiickoin Deaepauymu.

10.4. lononHeHns N N3MEHEHUA, BHOCUMble B HacToAawwmi JloroBop no cornacoBaHuto CTOPOH, MMetoT
IOPUAMYECKYIO CUAY MNPWU YCIOBUM COBEPLUEHUA WX B MUCbMEHHOW ¢opme W noanucaHus
YNOJIHOMOYEHHbIMM HA TO IMLLAMM OT KaxKaoM ns CTOpoH.

11. dopc-maxKopHble 06cToATENbCTBA.

11.1. UcnonHuTeNb 0CBOHOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHOE MAM YacTMYHOE HEeUCNOoJIHEeHWe
06A3aTeNnbcTB No HacToAwemy [loroBopy, eCc/v TaKoe HEUCMNOHEHWE ABUTCA CeACTBUEM AENCTBUA
06CTOATENLCTB  HEMPeodoAMMON  cunbl  («dopc-maskop»), TO eCTb 4pesBblYalHbIX U
HenpeaoTBPaTUMbIX NPU AaHHbIX YC0BUAX 0BCTOATENLCTB, B TOM YMC/1e MacCcoBbIX becnopaaKos,
3anpeTUTenbHbIX AEUCTBUA BAacTei, CTUXUIHBbIX 6eacTBMIA, MOXKapoB, KaTacTpod U Apyrux
06cTOATENLCTB HEMPEOAO/IMMON CUbI, @ TaKXKe:

o [lepebosimun B paboTte XoCcTUHI-NAoWaaKkM B [lata-LleHTpe

e [nobanbHbiMM nepeboamn B paboTe POCCUNCKMX U MEXAYHAPOAHbIX CErMEHTOB CETU
UHTepHeT

e CbHoAMM cuCTEM MApLIPYTU3aLMK ceTU UHTepHeT

e C6oAMM B pacnpeseneHHOM cucteme JOMEHHbIX UMEH

e (C60AMM, BbI3BAHHbIMM XaKepcKMmmM M DOS-aTakamu, KoTopble McnonHwuTenb He mor
NPOrHo3MpoBaThb
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11.2. 3aKka3umK BnpaBe cAenaTtb 3anpoc Ha email NcnonHutens Ha npegocTtaBneHne MHGopmauum o
CyllecTBoBaHMM  POPC-MAXKOPHbIX 06CcTOATENLCTB, @ WMcnonHutens 006s3aH  NpenocTaBUTb
COOTBETCTBYHOLWYO MHPOPMaLMIO, B TeyeHUe 7 (cemun) KaneHOApHbIX OHEW Noc/ie MOMEHTa WX

HaCTynjaeHuA.

12. PekBU3UTbl U NOANUCU CTOPOH
UcnonHutennb

0O6wWecTBO C OrpaHUUEHHOMN OTBETCTBEHHOCTbLIO

"UHTpaBuKH"

000 «UHTpaBUKH»

KOpugmnueckunii agpec: 115533, r. MockBsa, np-T
AHZponoBa, 4. 22, nomewy, |, aTax 18, KomH. 18.
dakTnyecknin agpec: 115533, Poccus, MockKBa,
npocnekT AHaponosa, gom 22, od. 1802

MHH: 7710566234 / KMN: 772501001

OKNO: 75556519

P/C: 40702810538000239230

K/C: 30101810400000000225

BbaHk: MAO CbepbaHK

BUK: 044525225

Email: information@intradesk.ru

Beb-caiit: www.intradesk.ru
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